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Figure 1: The BD NPS® survey dashboard.

Figure 2: Hierarchical clustered heat map. This example was dynamically drawn when the Region Primary Responsibility was selected. 
Each vertical row is a respondent with their responses to questions on various topics normalized to negative, neutral and positive scaling 
(-1,0,1 respectively). Unanswered questions are left blank/null. NPS® classifications are also annotated next to each respondent as 
colored diamonds. Dendrograms represent relative similarity of responses with further annotations of interest to the business.

Figure 3: A keyword relationship network (wordnet); Nouns - violet nodes and 
purple labels, adjectives/descriptors/noun dependents - grey nodes and 
turquoise labels. Size of nodes are proportional to frequency of words found. 
The colors in the topic bar chart above represent the different sentiments of 
the free-text feedback; red - negative, amber - neutral, green - positive. The 
chart is dynamic, with the example of the negative feedback of the first of two 
topics being highlighted. 
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